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My Entitled Systems Support

Sign in

Welcome to your Entitled Systems Support site. Quick status

e The website has racently extended its support. The Entitied Systems Suppart site provides Last action:
support for Power Systems (AIX and IBM i) software and storage software, and provides now

Language selection
929 support as well for Power8 update access key.

Not signed in
Contacts .

My entitled software
Feedback

Provides support for Power systems (AIX and 1BM i) and storage software. Here you can:

Place a software update order (available for AIX and IBM i only) and download software

Related links (available for Powers AlX, IBM i and storage).

- ShopzSeries

- Passport Advantage

= Guardium

= Rational Products

« SPSS Products

« Sterling Commerce
Products

Retrieve software keys and manage program entitlement (IBM i only)

Verify software maintenance records (available for both Power systems and storage)

My entitled hardware

- WebSphere Products

Provides support for update access key (currently available for Power8). Here you can:

View, download and request update access keys.

You must have a Valid
IBM user ID and
Password J

Click on Help in the left navigation bar for additional details or Contacts if you need to contact
world wide customer suppo

Sign in

You must use your IBM Web ID to sign in to this site. If you have not previously registered for an
IBM Web ID, please register now.

1BM Registration x

§-304.ibm. com/usrsr less/ProtectedServiet.wss%3 v G ‘ |v Google

ccount/userservices jspflogin jsp?persistPage =true &page =/servers/esery

€& A\ htps

(2)IBM id

One key, many possibilities. Sign in Help and FAQ

Your IBM id provides access to semices,
communities, support, online purchasing,
and much mare.

Forgot password?

Create IBM id

[ Bwrs ty Entitied Systems Su

'-304.lom.com fserverseserver fess

€ ) @ htps: [
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My Entitled Systems
Support

My entitled software

My entitled hardware
Help
Language selection

Feedback

Related links
= FixCentral

Click on
"My entitled software’

My Entitled Systems:
Support

My entitled software

- IBM 1 Evaluation, Try &
Buy and NLV download

- Entitlements

- Power i, iSeries,
AS/400 software keys

= SWMA Records

Select
Software
Downolads

= Data report

- Register IBM customer
number

- Register for Business
Partner Access

- Manage customer
= View my authorizations
« User preferences

My entitled hardware
Help

Language selection

Feedback

Related links
« FixCentral

Servers > My Entiled Systems Support >

My Entitled Systems Support

Welcome to your Entitled Systems Support site. My Entitled Systems
Support

The website has recently extended its support. The Entitled Systems Support site provides
support for Power Systems (AIX and IBM i) software and storage software, and provides now
support as well for Power8 update access key. + Contacts

Hello, Raymond Johnson

> Sign out
My entitled software ign out

Select My entitled software in the left hand navigation bar.
Provides support for Power systems (AIX and IBM i) and storage software. Here you can

Place a software update order (available for AIX and IBM i only) and download software
(aveilable for Powers AIX, IBM i and storage)

Retrieve software keys and manage program entitlement (IEM i only)

Vefy software maintenance records (available for both Power systems and storage)
My entitled hardware
Select My entitled hardware in the left hand navigation bar.

Provides support for update access key (curently available for Power8). Here you can

View, download and request update access keys.

Click on Help in the left navigation bar for additional details or Contacts if you need to contact
world wide customer suppo

Servers » Entiied Software Support >

My entitled software

@ NOTE: You have unread news.
REMINDER: Non-toll free phone numbers are now upd & Read more

Brand selection

Select the brand you wantto
work with on ESS

Power (BM1) [ )

Nonoll free phone numbers will be changed on Mo & Read more
From "My entitled software support” to "My entitl & Read more
Java plug in issue with Download Director under S & Rezd more
IBM i 7.2 is now available on the entitled Suppor i Read more

Quick status.

Informat the installation of April 24th - Read more <
nformation on the installation of April = Read mors ek aciion:

Upgrade of 5770-HAS temporarily disabled We ha & Read more

Signed in

Welcome to your Entitled Software Support site.
L) i My Entitled Systems
Before you can start using the diflerent functions under "my entitled software”, you will need to - Support

Register your machine Hello, Raymond Johnson

Click on Register IBM customer number in the left hand menu bar to register your machine. = News flash(7)
This operation s required one time only and and will give you access to any other Power or

Contacts
storage machines registered under the same customer number. 2

Sign out
Select the brand you will mainly work with: e

Click on User preferences in the Ik hand navigation bar and select what brand (IBM i, AlX or
Storage) you are mainly working with. The customer numbers registered under your profile under
the diflerent functions will be available depending on the brand you have selected.
You can at any time switch to another brand in the right hand comer of the page under Brand
selection
Go to Help in the left navigation bar for additional details or click on Contacts if you need help,
from world wide customer suppol
You may use the following options to work with your machines:

Software updates - place orders for entitled software updates (IBM i and AX).

Entitlements -view. print, and transfer electronic Proofs of Entitlement (IBM i only)

Page 10of 6



IBM 5250 Java Client — 5733-XJ1
How to find the Current Version

Industries & solutions ~ Servics

Products  Support & dot My IBM

Servers > Entitled Software Support » My entitled software >

| Software downloads

Software updates

Servers > Entitled Sofiware Support >

My entitled software

Software updates

Software downloads Step 2: Select product Brand selection

@ NOTE: You have unread news._ Brand selection

The Entitled Software Support guidelines are ava i Read more

Software downloads
2 Select the brand you want to
IBM i Evaluation, Try & work with on ESS

Select the brand you want to
k Buy and NLV download

i The following software products are available to download

1BM T Evaluation, Try &
Buy and NLV download Upgrade of 5770-HAS temporarily disabled We ha & Read more
To see your available software for a different OS version and release. use the below drop-down = =
list, select the requested OS version and release and click on the right arrow to update the Power (IBM1) ¥ 2

results page. u

- Entitlements
Welcome to your Entitled Software Support Site! 7

Entitlements

Key management Key management
Eiiitior Soimore: S1pgoitihas boon ettiancer aimproveiits:sahiity All inclions-are naw Select the products that you want to download and click the Continue button to proceed to the Entitled software support

SWMA Records directly available in the left hand menu_ Quick status SWMA Records next step
You may use the following options to administer your customer numbers: Last action: Hello, Raymond Johnson
Data report Data repart 05 ? s
Register IBM customer number: register once and get access to any of the machines Signedin WersIon;selection: VTIRIMO v > 2)

Register IBM customer registered under this customer number. Register [BM customer

numhar —_— number E
Product selection

Sic

n out

=

{VERAMO |
VERIMO
Product Name Select VIR1MO

Manage customer 5733.QU2 DB2 Web Query V4 from the drop down
numbers menu

Register for Business
Partner Access

Product Number

Select Software Downloads

Wy Entitled Systems
Support

My entitied software
- Software updates
 Software downloads

+I1BM i Evaluation, Try &
Buy and NLV download

Servers > Entled So

Software downloads

re Support > My enitled so

Step 1: Select customer number

Select a customer number from the drop down list. The list of available products for download
will be based on machine serial numbers entitlements (IBM i) or SWMA (AIX and storage)
associated with the selected customer number.

Brand selection

Selecttne brand you want to
work with on ESS

v [E >

View my authorizations
User preferences
Help

Language selection

For information on how to order additional products or features, refer to @ How ta buy, or call 1-

888-SHOP-IBM

Continue

Industries & solufions ~ Servic

Servers > Entitied 5o

Cancel

ware Support > My entiied software >

Software downloads

+ Entitlements Note: Make sure you have selected the correct brand (IBMi. AIX or storage). Only customer &
DGR TSGR numbers and associated machine serial numbers in the selected brand will be available. You _
ASIA00 softwars keys can change the brand in the top right corner of this page or under User preferences. Wy Entitled Systems = Software updates

+ SWMA Records
- Data report

+ Register [BM customer

Customer number 12345689 j

Support
Hello, Raymond Johnson

= News flash(7)

Software downloads

IBM i Evaluation, Try &
Buy and NLV download

My IBM

Step 2: Select product

The following software products are available to download

Brand selection

Select the brand you want to
work with on ESS

number > Contacts

- Register for Business Ssigion F— Ta see your available software for a diferent OS versian and release, use the below drap-down T

Partner Access THLETET S list, select the requested OS version and release and click on the right arow to update the e (el 7
)

- M; t results page. "

N“’,:ZE?;“S omet Select a customer number F— Key management . i g . e & .

with a valid software elect the products that you want to download and click the Continue button to proceed to the
* Viiew my authorizations SWMA Records next step Entitled software support (]

+ User preferences
My entitled hardware
Help

Language selection

Feedback

subscription in place then
click onthe >

m Need help?

Data report

Register IBM customer
number

Register for Business
Partner Access

Manage customer
numbers

View my authorizations
User preferences

Help

Language selection

Feedback

OS version selection:

VIRIMO ¥

Hello, Raymond Johnson

Product selection

Product Number

Product Name

~y

5733-QuU2

DB2 Web Query V1

Once you have
changed the Version to
V7R1MO click on the

>

For information on how to order additional products or features, refer to & How to buy. or call 1-

888-SHOP-IBM

Continue

Cancel
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tions ( °ro 5 t& S / IBM

Servers > Entitled Software Support > My entitled software >

IErifed freme Software downloads

Servers > Entilled Software Support » My entiled software » Support

My entitled software

Soﬂwa re d own Ioad [ + Seftvare updates Step: Language selection Brand selection

Select the brand you wantto

- Software downloads

Software updates Please select a main language for your download. work with on ESS
+IBM Bealuation. Try & The language selected as main language will be by default the indvidual language for each
Buy and NLV downioad ower (BM ) |8
Software downloads Step 2: Select product Branc E”rﬂ” . onmiea product, uness ths preduct i ok vz inthat choe. I hat case, select an atsmai Power (8M1) ] 3
- Entitlements anguage and click Continue to continue
S B Select - Power i, iSeries o e
IBM i Evaluation, Try & : : Ifyou do not wish to proceed then click Cancel. i
5 4 MLV don rly d The following software products are available to download. workw ASI400 software keys v ! ';'xpi':;:'“d Systems
Lzl BALAE . SWMA Records Note: IBM i V7 products use language groups. See Help "IBM.i\VZ language gioups™ for.alist of
S—— : To see your available software for a different OS version and release, use the below drop-down - Data report fanguages included in each group. Select the appropriate Hele, Raymond Jonnson
L EITETE list, select the requested OS version and release and click on the right arrow to update the Ip - Register BV customer Main language: Lang Gip 1 Americas/Europe v language and click = News flash(7)
Key management LI number Codiinue, > Contacts
V g - Register for Business Product Language S Sionout

Select the products that you want to download and click the Continue button to proceed to the Partner Access

SWMA Records next step Entitle ~Manage customer 5770-881, 1BM i w420 Grp 1 Americas/Europ j
numbers -
Data report . . Efon, * View my authorizations
0§ version selection: VTRIMO = Continue Cancel
) I 7 . Ney - User preferences
Register IBM customer S ——
entitled hardware
number Product selection > COlnn 2
Register for Business =30 I DAk

Partner Access Product Number Product Name

Industries & solutions ~ Services rod Support & downl My IBM

Manage customer IBM i

numbers " Servers > Entiled Software Support > My enttied software »
) - 5733-QU2 DB2 Web Query V1 ' Software downloads

|

r
Software updates
5770-QU1 Que
Select ONLY 5770-S81 r 9 ry - 3
Software downloads Step 3: Product download package selection Brand selection
A ; : b i
NOT Client Access Famlly - 5770-WDS Websphere Development Studio IBM i Evaluation, Try & Please select the product download packages you want to download for the product you izlr?:i‘vtl’:;;r:::énsd&mu want fo
Buy and NLV download selected
5TT0-XW1 Client Access il G i
Er - - Family Entitlements Filter product list to show All supported products ¥ Power (IBM) ¥
Feedback - Key management
- ; por i Then press continue » v e Check the box I
or information on how to order additiona uy, or call 1- SYWMA Records 2 and click on ntitled software support
Total download size(MB): 2 28119
388-SHOP-IBM. ol - hide/show Hello, Raymond Johnson
Related links : el Product Hews ash
o= News flash(2)
= Register IBM customer
» FixCentral S 5770-551  hide/show @ IBM i 28119 > Contacts
Continue Cancel S Bt
Register for Business
Partner Access
Total download size(MB): 28119
Manage customer
numbers
For information on how to order additional products or features. refer to & How to buy. or call 1-
View my authorizations 888-SHOP-IBM.

User preferences
Help Continue Cancel

Language selection
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304.1bm. comserverseserver fess/Protectedsenet.wss #toggle
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Uy Entitled Systems
Support

My entitled software
- Software updates
 Software downloads

=1BM i Evaluation, Try &
Buy and NLV download

- Entitlements

- Power i, iSeries,
AS/400 software keys

- SWMA Records
- Data report

- Register [BM customer
number

- Register for Business
Partner Access

- Manage customer
numbers

= View my authorizations
- User preferences

My entitled hardware
Help

Language selection

Feedback

Related links
- FixCentral

Servers > Enttied Software Support > My enttied software »

Software downloads

Step 3: Product download package selection

Please select the product download packages you want to download for the product you

selected.

Filter product listto show 4 5ypported products j >

Brand selection
Select the brand you wantto
work with on ESS

Power (BM) 7| P

Uy Entitled Systems

Total download size(MB): 14538 Sypport
Product Hello, Raymond Johnson
= News flash(7)
5770551 hide/show 1BM i 28396
> Contacts

Release Download Package Size(MB) 5 g0 out
07.01.00 5817: 7.1 B_GROUP1 14538

v07.01.00,ENU,DVD
07.01.00  hide/show [T 3870:Licensed 541

Machin2 Gode

01.00,ERLWD,

710 hide/show [ 5916: PSF for i5/0S 155 1

1PM Print

v7.1.0,ENU.CD-

ROM-9660
.10 hide/show [T 6284: VIRTMO RS -

710-10 Grp 1 _Chck on

v7.1.0,ENU,CD- hide/show

ROM.9660 or

5817:i7.1 B_GROUP1

710 hide/show [ 6285: VZRMO RS 5344 =

71010 Grp 2

V7.1.0,ENU,CD-

ROM.9660
.10 hide/show [T 6286: VIRTMO RS 2360

710410 Gip 3

v7.1.0,ENU,CD-

ROM-9660 This does not
070100  hide/show [T 6289: IBM i Access EanEa e o

Client

07.01.00,ENU,CD-
BOUL9CED

T010: i Acce:

VT
ROM-9660

BE%S

=(0lx]

[ 18 Entitied software suppo... %
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- Power i, iSeries.
AS/400 software keys

304.1bm. comserverseserver fess/Protectedsenet.wss #toggle

My Entitled Systems

Total download size(MB): 59
- SWMA Records
Product Hello, Raymond Johnson
- Data report
= News flash(7)
= Register [BM customer 5770-SS1  hideishow [¢ IBMi P o i
number > Contacts
- Register for Business Release Download Package Size(MB)  , sign out
Partner Access
07.01.00  hide/show f&@ 5817: i7.1 B_GROUP1 14538
- Manage customer v07.01.00 ENU,DVD 4]
numbers
+View my autherizations [ IBM International Agreement for Acq ... 2 4
= User preferences [ 7125.5468.05 License Agreement for ... 1 [l
a
Bivistited b [ B_GROUP1_01RS710.10 1393 =
Help L
[ B_GROUP1_02 1401
Language selection
[ B.GROUP1 03 338
Feedback
[ B_GROUP1_04 3995
X [ B_GROUP1_05 3838
Related links
« FixCentral .
F_MULTI_NLV DB2 Web Query for i 2245
B ¥ iid g This package contains the
[T F_MULTI_NLV_5639.ZC1 Zend Server Co ... 368 Windows ODBC client
[ Developer Kit for Java 7.0 32bit 126
[ Developer Kit for Java 7.0 64bit 149 L
The code is here I IBM i Access Client Solutions 59
7 IBM i Access Client Solutions - Win ... 469
[ IBM i Access Client Solutions - Lin ... 23
" e This package
7 IBM i Access for Web 129 Contains the
07.01.00 hide/show [ 5870: Licensed 541 LINUX client
Machine Code
v07.01.00,ENU,DVD
710 hide/show [T 5916: PSF for i5/0S 1-55 1
1P Print
Vi.1.0,ENU,CD-
ROM-9660
740 hidelshow [~ 6284: VIRIMO RS 2799
71010 Grp 1
7.1.0,ENU,CD-
ROM-9660
710 hide/show [~ 6285: VIRMO RS 5344
71010 Grp 2
V71.0.FNILCD. =

This is the zip file that you want to download.

The file immediately below contains the Windows ODBC client. The next
file down contains the Client Access Client for the LINUX operating
system.

Then click Continue
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Click Continue

Developer Kit for Java 7.0 64bit 149

IBM i Access Client Solutions 59

.|

IBM i Access Client Solutions - Win ... 469

IBM i Access Client Solutions - L

I
-
M IBM i Access for Web 129

07.01.00  hidelshow [T 5870: Licensed 641
Machine Code
v07.01.00,ENU,DVD

710 hide/show [ 5916: PSF for i5/0S 1-55 1
IPH Print
v7.1.0,ENU,CD-
ROM-9660

710 hide/show 7 6284: VIR1MO RS 2799
710-10 Grp 1
vi.1.0,ENU,CD-
ROM-9660

710 hide/show [T 6285: VIR1MO RS 5344
71010 Grp 2
v7.1.0,ENU,CD-
ROM-9660

710 hide/show [~ 6286: VIR1MO RS 2360
71010 Grp 3
vi.1.0,ENU,CD-
ROM-9660

07.01.00  hide/show [T 6289: IBM i Access 129
v07.01.00,ENU,CD-
ROM-9660

710 hide/show [~ 7010: i Access for 2684
findows

i
v7.1.0,ENU,CD-
ROM-9660

Total download size{MB): 59

For information on how to order additional products or features. refer to & How to buy. or call
1-888-SHOP-IBM.

Continue Cancel

Uy Entitled Systems
Support

My entitled software
- Software updates
 Software downloads

=1BM i Evaluation, Try &
Buy and NLV download

- Entitlements

- Power i, iSeries,
AS/400 software keys

- SWMA Records
- Data report

- Register [BM customer
number

- Register for Business
Partner Access

- Manage customer
numbers

= View my authorizations
- User preferences

My entitled hardware
Help

Language selection

Feedback

Related links
- FixCentral

nloads

Servers > Enttied Software Support > My enttied software »

Software downloads

Step 4: Terms and conditions

You selected the following product downloads. Click on the links to view the product licenses
You must agree to these terms prior to downloa

The license contains key terms regarding whether you can transfer the program to other parties
Where a transfer is permissible, you may do 50 only if the receiving party agrees (in a manner
consistent with applicable law) ta comply with the license terms.

If you are acting on behalf of the licensee of an IBM Program (e.g., you are an IBM Business
Partner obtaining programs for an end user), you agree as a condition to getting access to the
Program that: (1) you will ensure that the licensee is provided with and accepts the applicable
license agreements, and (2) as applicable, you have all appropriate authorizations from the
licensee to take actions on its behalf.

Product

5770-581 IBM i
Release Download Package View License

07.01.00 £817:i7.1 B_GROUP1 v07.01.00,ENU,DVD

IBM i Access Client Solutions

To begin downloading, click the | agree button below. By clicking | agree you agree that you
have had the opportunity to review the terms and conditions for all products you are downloading
and that such terms and conditions govern this transaction. Select | disagree to exit.

lagree | disagree Cancel

Agree and start the download.

Informatio Shop & buy

Brand selection

Select the brand you wantto
work with on ESS

Uy Entitled Systems
Support

Hello, Raymond Johnson
= News flash(7)
> Contacts

> Sign out
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“1BM i Evaluation, Try &

Buy and HLV download Download time estimates (hh:mm:ss) Power (BM) 5|
- Entitlements Disk space 59MB
- Power i, iSeries. -
AS/400 software keys Connection Download Director Hitp transfer hsﬂv Entitled Systems.
u| t
= SWMA Records RES
Ethernet 00:01:10 00:02:57 Hello, Raymond Johnson
« Data report
« Register IBM customer 56k (dial-up): 03:21:23 032123 = News flash(7) :
mumbac 1.5 Mbps (DSL): 00:03:08 00:07:52 Prlanbs o
= Register for Business > Sign out [ 1]
Partner Access 3.0 Mbps (cable modem). 00:01:34 00:03:56 o
- Manage customer
numbers
= View my authorizations Step 5A

= User preferences
Use IBM Download Director or HTTP to download your software.
My entitled hardware
Download Director provides high-speed downloads. checkpoint/restart, and enhanced data

Help integrity checking.

Download Director uses a pop-up window for the download. You must accept the trusted applet
Language selection supplied by IBM.
Feedback If you have questions or problems, refer to i Download Director - Frequently Asked Questions

HTTP is available if you cannot use or choose not to use the Download Director.

Related links

- FixCentral Step 5B

Note: Some of the processes to prepare and install the software may be different from
what you normally use.

Follow the instructions to &® Prepare to install the software.

Follow the instructions to & Install the software.

Note: Images should not be dragged and dropped to CD bumer. Please see the & Help section
for further information.

More information about System i & image catalog

A checklist has been provided to assist you

Download your software

Press Download now to download the software using IBM Download Director.

Download now Select new download

Click here to use HTTP.

=l
ﬂ|vGDDgle /0| ﬁ E Iéﬂl
IBM_i_Access_Client_S._ jons_LCD&_2010_05.7ip
x
1 minute, ? seconds remaining — 2008 of 55,9 MB
MName ~ | Date medified | Type Size | ||

,_1.1 IBM_i_Access_Client_Solutions_LCD8_2010_05.zip 9/10/2014 2:20 PM Compressed (zipped) Folder 58,298 KB

This is the file that | downloaded on 9/10/2014
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